
Empowering Law Enforcement Coordinators 
Law enforcement coordinators are the backbone of efficient agency operations, serving as the  
critical connection between off-duty law enforcement officers and client security requests.  
Their role ensures that every assignment is executed seamlessly, balancing officer availability  
with client needs, while maintaining clear communication and logistical oversight. 

By partnering with the Protos Off-Duty Services team, coordinators have access to Protos Select,  
our proprietary application that offers comprehensive shift management for off-duty assignments. 
The app simplifies the task of filling available off-duty posts by effectively linking agencies and  
off-duty law enforcement personnel to these shifts. Our Off-Duty Services team works closely  
with clients throughout the U.S. and Canada, handling security coverage requests and publishing  
available off-duty jobs for coordinators to manage. 
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• Centralized Job Management: View all job requests by  
   location and client name in a single interface, ensuring  
   that all shifts are filled. 

• Direct Shift Assignments: Assign shifts directly to officers  
   or allow them to request shifts on a first-come, first-served  
   basis, providing flexibility in staffing management. 

• Real-Time Updates: Receive instant notifications regarding  
   job requests, allowing coordinators to promptly handle  
   shift coverage, cancellations and reassignments. 

• Detailed Job Information: Access comprehensive job  
   details, including location, equipment requirements and  
   hourly rates, facilitating informed decision-making. 

 

PROTOS SELECT OPTIMIZES 
COORDINATOR RESPONSIBILITIES 
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• Enhanced Efficiency: Streamline administrative tasks  
   associated with managing off-duty assignments, saving  
   time and reducing errors.  

• Improved Communication: Maintain clear communication  
   with officers regarding job details, schedules and shift  
   changes, fostering a cohesive team environment.

• Accurate Tracking: Utilize the app’s tracking features to  
   monitor officer hours and job completion, ensuring accurate  
   reporting and accountability. 

• Mobile Access: Easily manage all aspects of off-duty  
   assignments from your mobile device, increasing flexibility  
   and responsiveness to client needs. 

• Support from Protos: Benefit from dedicated dispatch  
   support, ensuring coordinators have assistance when  
   managing job requests and officer assignments. 

WHAT’S IN IT FOR YOU? 

Don’t wait — streamline your operations today by choosing Protos Select. Take control and experience 
the difference it makes for your team. Contact us now to get started!

Officers love the Protos Select app because it not only streamlines their ability to 
pick up shifts from their smartphones, but also ensures they get paid faster. For 

coordinators and agencies, the app offers an enhanced system for tracking officer 
hours, providing a clear, accurate view of total hours worked during off-duty time.

— LT. David Pauly of Gwinnett PD, Gwinnett, GA
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Protos Select is the essential tool for coordinators seeking to enhance their management  
of off-duty law enforcement assignments, ensuring efficiency, clarity and effective 
communication throughout the process. 


